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ISSUE
Welcome to the latest issue of
scales porter’s mortgage and
property magazine.
There are approximately a million
buy-to-let landlords in the UK,
most of whom do not conform any
longer to the stereotype of Rigsby
in the famous 1970s sitcom Rising
Damp. Low interest rates on savings
have forced more and more of us
to invest in bricks and mortar, but
there’s more to it than just return
on investment. On page 06, we look
at the rules, regulations and best
practice for landlords.
Most people gain a great deal
of satisfaction from becoming a
homeowner. But owning a home also
brings new financial responsibilities,
and you need to think about these. On
page 10, we look through the various
steps and the points you need to
consider. But do remember that the
main reason for buying should be to
have a secure home to live in, not to
make a short-term investment.
Protecting your income should
be taken very seriously, given the
limited government support available.
How would you pay the bills if you
were sick or injured and couldn’t
work? Income protection insurance,
formerly known as ‘permanent
health insurance’, is a financial
safety net designed to help protect
you, your family and your lifestyle in
the event that you cannot work and
cope financially due to an illness or
accidental injury preventing you from
working. Most of us need to work to
pay the bills. Go to page 05 to read the
full article.
A full list of all the articles featured
in this edition appears opposite.
We hope you enjoy reading the
magazine and always welcome
feedback. To discuss your unique
requirements or to obtain further
information, please contact a member
of the scales porter team.
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Figures recently released by property
market specialists Hometrack show that
prices rose by 0.6% in March, with all
regions registering higher prices for the
first time since the height of the last boom.
The same report also shows that the time
on the market for a property has fallen
below eight weeks, which is the shortest
time since 2007. In addition, the average
house is now selling for 96.2% of its asking
price and for over 99% in London.

Help to Buy
Help to Buy is being blamed by many
for stoking prices. However, the latest
data suggests that it’s the low cost of
mortgages and the shortage of properties
for sale rather than the Government’s
scheme that are the main drivers.
Although one in five purchases are made
through the scheme, most Help to Buy
purchases are not being made in property
hotspots such as London. Instead, they
are being made in the more challenging
areas, where sales are relatively flat.
More significantly, average mortgage
rates have fallen from around 5% to
3%. The resulting reduction in monthly
payments has made it possible for people
to borrow larger and larger sums of
money. At the same time, the shortage
of property for sale has restricted supply
and added to the upward pressure on
prices. According to a recent report
from Rightmove, there were 28,742 new
listings in March, which, although an
improvement on previous months, is still
24% lower than March 2007 (37,667).
The Mortgage Market Review is
expected to make access to finance
slightly more difficult, which will in turn
modify demand. The question is, if prices

continue to rise at similar levels, will the
Bank of England step in to cool things
down? They are reportedly keeping a
close eye on the situation, and there is no
doubt an interest rate rise or a restriction
in the money supply would take some of
the heat out of the market.

Welcome economic
recovery
Price rises in prime central London
have slowed a little in the last couple of
months, but average prices across the
whole of the capital have risen by 13.8%
in just one year. Nationally, prices are up
by 5.3%, with even areas such as Wales
and the North West now showing signs of
recovery.
It appears that the mass property
market is starting to unlock after years
of being handcuffed by fragile consumer
confidence and a lack of low-deposit
mortgages. The result is a new national
asking price record, driven by a mortgage
market that allows pent-up demand to
be released, combined with a welcome
economic recovery.
The speed at which house prices are
now rising has led to questions being
asked about their affordability and
whether this will help to slow prices
without the need for interference from the
Bank of England. For example, in London,
the average house costs £414,356, and
the average salary is around £34,000.
Therefore, a typical working couple will
only be able to borrow about £250,000,
leaving them with a £150,000 shortfall.
With their income rising at just 1.4% per
year and property rising at 13.8%, it’s a
situation that is unlikely to improve any
time soon. n

Help to Buy is
being blamed by
many for stoking
prices. However,
the latest data
suggests that it’s
the low cost of
mortgages and
the shortage of
properties for
sale rather than
the Government’s
scheme that are
the main drivers.

Is it time to find the
best mortgage deal
that’s right for you?
To discuss your current situation,
contact us and we’ll help you
find the best deal that’s right
for you. Call the scales porter
team on 0207 4708888 or email
info@scalesporter.co.uk
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Letting your property
successfully and safely
There’s more to investing in bricks and
mortar than just a return on investment
There are approximately a million buy-to-let landlords in the UK, most of whom do
not conform any longer to the stereotype of Rigsby in the famous 1970s sitcom Rising
Damp. Low interest rates on savings have forced more and more of us to invest
in bricks and mortar, but there’s more to it than just return on investment. In this
article, we look at the rules, regulations and best practice for landlords.
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Health and safety
To let your property successfully and
safely, there are a number of health
and safety guidelines you have to
follow, to prevent tenants being injured
and you being sued or prosecuted.

Furniture and
furnishings
Regulations about fire-resistant
furniture are strict for rental
accommodation, and you must
ensure all relevant items meet the
guidelines set under the Furniture and
Furnishings (Fire) (Safety) Amendment
Regulations 1993. As a general guide,
furniture made before 1988 is unlikely
to meet the standards and should be
replaced before letting your property.
Any items that contain upholstery
and could be used inside the property
should be checked, including:
n B
 eds, headboards, mattresses,
futons and sofa beds
n Children’s or nursery furniture
n Garden furniture that might be
used within the property
n Cushions, pillows, etc.
Items that are exempt from this
legislation include:
n S
 leeping bags, duvets, pillow cases
and blankets
n Carpets and curtains
n Furniture made before 1950
To check items for the fire safety
standards, look for a permanent label
stating the regulation it conforms to.
Bed bases and mattresses are not
required to have this label attached,
but they should have a label stating
compliance with ‘ignitability tests’.
Look for the compliance code BS 7177
on these items for confirmation.
If you’re in any doubt that a bed
or sofa, for example, may not meet
the required standard, replace them.
There are substantial fines and even
prison sentences imposed for noncompliance should an accident occur.

Gas safety
The main risk of not servicing or
maintaining gas equipment is a
serious gas explosion or carbon
monoxide poisoning. Landlords are
required by law to service all gasrelated equipment at least once every
12 months. Landlords must also keep
a record of regular checks and the

condition of equipment at all times.
You must also provide tenants with
an annual gas safety certificate. If you
do not provide your tenant with an
annual gas safety certificate, you are
breaking the law.
Landlords are also responsible for
providing tenants with instructions
for the safe use of gas appliances
and equipment.

Corgi certificates are
now called ‘Gas Safe’
What used to be called a CORGI gas
safety certificate has been replaced
with what is now known as ‘Gas
Safe’. Instead of being run by CORGI,
the Government set up its own system
of registration for gas engineers. If
you are a landlord, any gas appliances
such as boilers and heaters within
your property must be inspected once
a year and a certificate (sometimes
also called a report) produced by a
registered engineer, with any work
done to make it safe to set standards
laid down by Gas Safe. This report
must be given to your tenants within
28 days of being completed.
The electrical wiring in your
property must be safe and in good
working order throughout. You must
also ensure you have enough sockets
to meet the need of tenants. Contact
an electrician approved by the NICEIC
(National Inspection Council For
Electrical Inspection Contractors).
Wiring that is more than 15 years
old should be inspected on an annual
basis. Wiring that is more recent
can be left for longer periods if there
are no indications of any problems.
An electrician’s report is likely
to recommend a re-inspection in
between two and ten years, although
it is sensible to have these checks
more frequently.
If you are planning on providing
electrical equipment to your tenants,
you should ensure that all items are
regularly tested for safety and labelled
accordingly. Get an electrician to
make the necessary checks before
each let and then periodically after
that. Keep all electrical testing reports
for your own records.

Tenancy agreement
and inventory
There are a number of crucial
documents you need to have organised
before you let your property. The most
important is the tenancy agreement,

as this is the legally binding contract
between you and the tenants that will
form the conditions of the let.

Tenancy agreements
The tenancy agreement is a contract
between you and the tenants. It
specifies certain rights to both you
and the tenants, such as the tenants’
right to live in the property for the
agreed term and your right to receive
rent for letting the property.

Assured Shorthold
Tenancy Agreement (AST)
Since the late 90s, the AST has
been the most common form of
tenancy agreement and sets out
the obligations of both tenant and
landlord. The most important aspect
of this agreement is that the landlord
has the right to repossess the property
at the end of the agreed term. Despite
its name, the agreement does not
have to be short and can continue as
long as both parties are happy for it
to do so. There is no minimum term
specified either, although the tenant
has the right to remain in the property
for at least six months.
If the fixed term is for three or more
years, however, a deed must be drawn
up by a solicitor.
There are specific requirements
linked to an AST that include:
n T
 he tenant(s) must be an individual
(i.e. not a company)
n The property must be the main
home of the occupant
n The property must be let as
separate accommodation
The landlord is normally obliged to
provide the tenant with two months’ notice
if they want to terminate the agreement.
The agreement will most likely
contain the following information:
n Your name, the tenant’s name and
the address of the property which
is being let
n The date when the tenancy
will commence
n The duration of the tenancy from
the start to the agreed finish of the
occupation
n The amount of rent payable, how
often it should be paid, when it
should be paid and when it can be
legally increased
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n T
 he agreement should also state
what other payments are expected,
including Council Tax, utilities,
service charges, etc.
n What services as landlord you will
provide, such as maintenance of
common areas
n The notice period which you and
your tenants need to give each other
if the tenancy is to be terminated

The landlord inventory
This is one of the most important
documents in the letting process. It
details the contents of the property
you will be leaving for the tenants to
use and the condition they are in on
the day the tenant moves in. It should
also include any existing cosmetic
blemishes, such as peeling wallpaper or
flaking paint. You should be extremely
thorough and give it your full attention.
On the day the tenant moves in,
both the tenant and agent (or you,
if you’re letting privately) will be
expected to agree the exact condition
of the contents of the property. All
parties will initial each page and sign
it. Make sure every party has a copy
of the signed document. This should
avoid any unnecessary disputes about
any damage that may be caused by
the tenant during the tenancy.

When should the
property inventory be
checked again?
It is recommended that the landlord/
agent schedule regular three-monthly
inventory checks at the property in
order to assess any damage that may
have occurred. You must provide the
tenant with sufficient notification of your
intention to visit the property for this
purpose (24 hours should be sufficient).
It is most common, however, for a final
inventory check to be scheduled on the
day the tenant moves out.

Deposits
It is common practice to request a
deposit from the tenant prior to them
moving in, to protect you from damage
caused by the tenant beyond normal
wear and tear, or in case the tenant
leaves without paying the rent. Some
agents will handle this on your behalf.
It is usually equivalent to one month’s
rent and is taken along with the first
month’s rent in advance.
The tenant should be provided with
a receipt and a clear understanding
08

of what the deposit is for and the
conditions for its full return. You
must return the money to the tenant
within a reasonable period of time
after the last day of the agreement if
there is no damage to the property or
its contents beyond normal wear and
tear, and if the rent payments are up
to date.
If you do decide to withhold some or
all of the deposit, you must notify the
tenant as soon as possible in writing,
stating how much money you are
retaining and why. If possible, provide
receipts of estimates or costs incurred
to repair damage to the property.

The Tenancy
Deposit Scheme
From 6 April 2007, new legislation
was introduced to help tenants
and landlords avoid and resolve
disputes relating to the return and
use of a tenant’s deposit. Under the
legislation, if landlords fail to protect
the tenant’s deposit, they may have to
pay the tenant three times the value
of the deposit.

Why are deposits
protected?
The Deposit Protection Scheme is
designed to make sure:
n T
 enants get all or some of their deposit
back when they are entitled to it
n A
 ny disputes involving landlords and
tenants over the return of the deposit
are easier to resolve
n T
 enants are actively encouraged to look
after the property they are renting
Whenever a deposit is taken
from a tenant as part of an Assured
Shorthold Tenancy, either by a
landlord directly or a managing agent,
it must be protected in one of the
government-initiated schemes. There
are two types of scheme, described as
‘custodial schemes’ and ‘insurancebased schemes’.

Custodial scheme
The deposit is held by the scheme for
the duration of the agreement and
repaid at the end of the tenancy. It
is also free to use. Within 14 days of
being paid the deposit, the landlord
or agent must provide details to
the tenant of how the deposit is
protected, including:

n The contact details of the chosen
tenancy deposit scheme
n The landlord or managing
agent details
n How they can apply for the return
of the deposit
n The detail concerning the purpose
of the deposit
n What to do if a dispute arises
regarding the return of the deposit
At the end of the tenancy, if an
agreement is reached between both
parties, the deposit will be divided up
(if required) and returned accordingly.
If a dispute arises, the scheme will
hold on to the money until the courts
or the dispute resolution service
solves the disagreement.
The Deposit Protection Service
(DPS) is currently the only provider of
the custodial scheme.

Insurance-based
schemes
As with the custodial scheme, the
deposit is held by the scheme for the
duration of the agreement and repaid
at the end of the tenancy. However,
instead of passing the deposit directly
to the scheme, the landlord retains
the deposit and pays an insurance
premium to the scheme.
Within 14 days of being paid the
deposit, the landlord or agent must
provide details to the tenant of how
the deposit is protected, including:
n T
 he contact details of the chosen
tenancy deposit scheme
n T
 he landlord or managing agent details
n H
 ow they can apply for the return of
the deposit
n T
 he detail concerning the purpose of
the deposit
n W
 hat to do if a dispute arises regarding
the return of the deposit
At the end of the tenancy, if an
agreement has been reached by both
parties, the landlord returns some or all
of the deposit to the tenant. If a dispute
arises, the landlord must hand over the
deposit to the scheme until a resolution
is reached. If the landlord fails to
comply, the scheme returns the deposit
to the tenant, if they are entitled to it.
There are two providers offering
an insurance-based scheme: Tenancy
Deposit Solutions Ltd (TDSL) and The
Tenancy Deposit Scheme (TDS).
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From 6 April 2007,
new legislation
was introduced to
help tenants and
landlords avoid and
resolve disputes
relating to the
return and use of a
tenant’s deposit.
Your property may be repossessed
if you do not keep up repayments
on your mortgage

Landlord and
tenant rights and
responsibilities
The responsibilities of both parties
are likely to be detailed within
the tenancy agreement, although
some conditions may vary from one
property and landlord to the next.

Discrimination
As a landlord, it’s important you are
aware of your rights and the rights of
those with disabilities when it comes
to letting your property. According
to the Disability Discrimination Act
1995, it is an offence to discriminate
against individuals with a disability in
the selling or letting of a property. The
Act defines the term ‘disability’ as ‘a
physical or mental impairment which
has a substantial or long-term effect on
a person’s ability to carry out normal
day-to-day activities’. Some examples of
discrimination include:
n R
 efusing to let or sell a property to a
person because they carry a disability
n Imposing higher rental or
deposit charges

n Offering less favourable
terms of tenancy
n Evicting a person because
of their disability
Although landlords are not obliged to
alter a property to accommodate a person
with a disability, they must not prevent
a tenant with a disability altering the
property to improve its access.

Preparing for your
tenants to move in
So, you’re now ready for your tenants
to move in. Here are a few pointers
and reminders to help you organise the
smooth transition for you and
your tenants.
Before the tenants move in:
n M
 ake sure the property is
clean and presentable
n Re-direct your mail (if you used
to live there)
n Arrange for all utility accounts
to be transferred to the tenant
n Arrange for the Council Tax to
be paid by the new tenant

n M
 ake sure instructions are
on all relevant appliances
n Make sure all relevant equipment is
labelled correctly
n Prepare a number of spare keys for
your tenants (if required)
On the day your tenants move in:
n T
 ake final meter readings and give
them to the tenants
n Conduct, agree and sign the inventory
with the tenants
n Provide your tenants with the
gas safety certificate and
maintenance book
n Demonstrate the workings of relevant
equipment - alarms, locks, etc.
n Explain how to use any safety
equipment - extinguishers,
blankets, etc.
n Provide emergency contact
numbers and written explanations
of how to deal with an emergency in
the property
n Allow the tenants to ask you
any questions they have
n H
 and over the keys
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Becoming
a homeowner

Step-by-step guide to help you through the various steps
Most people gain a great deal of satisfaction from becoming a homeowner. But owning a home also brings new
financial responsibilities, and you need to think about these. scales porter’s step-by-step guide will help you through
the various steps and the points you need to consider. But do remember that the main reason for buying should be to
have a secure home to live in, not to make a short-term investment.
Once you have decided to buy your
home, the home-buying process in
England and Wales involves:
n
n
n
n
n
n
n
n

 orking out a realistic budget
W
Looking at properties
Making an offer
Applying for a mortgage
Valuing the property
Getting a formal mortgage offer
Conveyancing (legal) work
Completion and moving in

Working out
a realistic budget
The maximum price you can afford
to spend on a home will be the
combination of the amount you can
borrow from a mortgage lender and
the amount you can raise yourself.
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But you need to decide whether
you want to borrow as much as you
can, or buy a cheaper home and have
more flexibility in your finances. It
may be tempting to borrow as much
as possible when the initial cost is
manageable, but remember that you
could get into difficulties and lose
your home if you can’t keep up your
repayments.
When you are deciding how much
you can afford, don’t forget to take
account of the costs involved in
buying a home, as some of these
might eat into your savings. Also
don’t forget to take account of your
normal living costs each month as
these affect the mortgage repayments
you can afford. And bear in mind that
once you are a homeowner, you will

have to pay the cost of maintaining
your home, as well as paying Council
Tax and household bills.
The amount that lenders will be
willing to lend you will vary. Many
lenders now calculate how much
they are willing to lend by taking
into account your other financial
commitments, as well as your income.
Others may use a more traditional
standard lending limit, such as three
and a half times income – the exact
amount will depend on the lender.
If you are getting advice, advisers
have a duty to take reasonable steps to
ensure you can afford a mortgage that
they recommend. Whether or not you
get advice, lenders are required to lend
responsibly and will try to make sure
you do not overstretch your finances.

Becoming a homeowner

Looking at properties
Once you have worked out your
price range, the next step is to find a
property. You will probably already
have an idea of where you would like
to live and the sort of property you
want. But it’s easy to get carried away
when you begin to look at properties,
so it is useful to make a checklist of
what you want. For example:
n H
 ow many bedrooms do you need?
n Do you want a garden, garage, offstreet parking?
n Do you need to be near good
transport links, schools, shops, work
or leisure facilities?
n How busy or quiet an area are you
looking for?
n Any other features that are
important to you, such as style of
property, security, ease of access
and running costs
It is a good idea to use your
checklist to note how each property
measures up to your list of needs.
You will probably find you have to
compromise on some details, but if you
have to make any major compromises,
be certain you can live with them.
You may be particularly interested
in looking at newly built properties,
existing properties, or both. For new
property, builders often advertise
new developments through local
newspapers or estate agents. If the
development is large enough, there
may be a 'show home' and temporary
office on site.

Most new properties are covered by a
guarantee scheme to protect you against
any major structural faults which may
develop in the 10 years after the property
is built. If a new property is not covered
by one of these schemes, lenders may
still be happy to provide a mortgage if it
has been built under the supervision of
an architect or surveyor, but you should
check with the lender to make sure.
You can find out about existing
properties from advertisements in
newspapers, estate agents and,
increasingly, the Internet. The Web is
proving ever more popular as a source
of information on properties for sale.
Most estate agents now have their own
websites, and there are also a number
of sites which list properties on offer
from a range of agents, with facilities
to search for properties with particular
features or in specific locations.
As a homebuyer, you will not have
to pay estate agents for their services,
as the agent is acting on behalf of
the seller, and so the seller pays the
agent's fee. Bear in mind that the
agent will be trying to obtain the best
price possible for the seller.
It is worthwhile visiting local estate
agents in person to explain what you
want and what you can afford. Agents
will be able to give you details of any
suitable properties they currently have
on offer, and will send details of any
other properties they are asked to sell
after your visit. The estate agent will
arrange for you to visit any properties
you are interested in and will pass on
any offer you make to the seller.

Making an offer
Once you have found a property you
like, you will need to decide how
much you are prepared to pay for it
and then make an offer to the seller
(usually via the estate agent). Any
offer you make is ‘subject to survey
and contract’, which means that
neither you nor the seller has to go
ahead with the deal. The sale of the
property is not legally binding until
exchange of contracts. Once your offer
has been accepted by the seller, you
will then need to formally arrange
your mortgage to buy it.

Getting a mortgage
Ideally, you will already have
researched the mortgage market
before making an offer on a property. It
does no harm to begin your mortgage
research at an early stage, so that you
are ready to proceed quickly once your
offer has been accepted.
But the golden rule is: shop around.
There is so much variety in the
mortgage market that you need to
find a lender and a type of mortgage
that suits you. When you formally
apply for a mortgage, you will need
to fill in a mortgage application form.
This will ask for some fairly detailed
information to help the lender decide
whether, and how much, to offer to
lend to you. The lender will normally
need the following information:

Proof of identity
n If you are employed, proof of salary
from your employer
n If you are self-employed, copies of
your audited accounts
n If you are working on a short-term
contract, evidence of the length of
your contract
n Details of how you have kept up
any previous mortgage
payments, or evidence of regular
rent payments
n Details of your wider financial
circumstances
You will need to insure the property
against fire and other threats.
Lenders will also normally require life
assurance to be taken out to cover
the amount of the loan.
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Conveyancing
(the legal work)
‘Conveyancing’ is the legal process that
must be followed to transfer the ownership
of the property from the seller to you. The
legal aspects of buying a home can be
complicated. Although in theory you can
do the legal work yourself, in practice most
homebuyers appoint a solicitor or a licensed
conveyancer to do the legal work involved
in buying a property. That person, known as
the conveyancer, will be your legal adviser
and will act for you. You need to appoint a
solicitor or licensed conveyancer as soon as
possible after your offer is accepted so that:

Valuing the property
Before approving your mortgage
application, the lender will want to
check the property’s value. To do this,
the lender will usually arrange for
a qualified valuer to inspect it. You
normally have to pay for the valuation,
even if you do not go on to buy the
property. However, some lenders do
not charge for valuations, so check.
The valuation is carried out purely
to help the lender decide whether it
is willing to lend, and if so how much,
on the property you want to buy. The
valuer makes a written report to the
lender. The lender does not have to
tell you the contents of the report,
but some lenders will give you a copy
or at least tell you about any serious
problems which may have been
spotted during the valuation.
The valuation is not an extensive
survey and will not necessarily
identify all the repairs or maintenance
that might be needed. For a full
picture, you should consider having
a complete building survey or a midrange ‘homebuyer’s report’ carried
out. This can usually be done at the
same time as the valuation.
The value of a property will be
affected by a mix of many different
factors. These will include its size,
location, type, state of repair, local
environment, assessment of how
easily it would be to re-sell in
the future, and prevailing market
conditions. Valuation can never
12

be exact, but most properties are
valued at something around the
price for which they change hands.
However, sometimes you may find
that the valuation identifies significant
problems, or that the property is
formally valued at a significantly lower
price than the offer price. In these
circumstances, you may be able to
re-negotiate the price with the seller.
In the most serious cases, you may
even decide to withdraw your offer,
or the lender may decide that it is not
prepared to lend.
If the property lacks basic amenities
such as running hot and cold water, an
inside toilet or a bath/shower, a condition
of the mortgage would be that you install
these within a certain timescale.
Problems may possibly arise with
the following properties:
n P
 roperties which are not expected
to last for at least 60 years from the
time the mortgage is provided
n L
 easehold properties (usually flats)
with leases for less than 60 years
n C
 onverted flats which are not
structurally sound or where the
lease does not contain adequate
conditions for the shared areas (for
example, stairways and hallways)
of the building
n F
 reehold flats (because of legal
difficulties in keeping the building
in a good repair)

n You can give your lender the solicitor’s or
conveyancer’s details
n Your conveyancer can make contact
with the seller’s conveyancer and begin
work on drafting the contract that will
form the basis of the selling/buying
agreement
n The solicitor or conveyancer can check
over any valuation reports and offers
of advance
Your lender may be able to give you
a list of conveyancers to choose from,
who are also approved by the lender
to undertake the legal work they need.
You can also get details of conveyancers
from the Law Society or the Council for
Licensed Conveyancers.
The fee charged by conveyancers
will vary. It is worth getting estimates
from several conveyancers. Whichever
conveyancer you decide to use, check
that your lender is happy to use the same
conveyancer for their legal work – this
should help to keep the total legal costs
you have to pay as low as possible. Some
mortgage deals include free conveyancing
up to a certain value, which can be useful if
you want to minimise your upfront costs.
A lot of legal work involved in buying a
home doesn’t need to involve you directly,
but it is useful to understand what needs
to be done in case you need to check
up on progress. Your conveyancer will
tell you about the documents you need
to sign, but if you do not understand
anything you should ask.
Your conveyancer will do the following:
n Get the title deeds (documents giving
evidence of ownership) of the property
from the seller’s conveyancer and
examine them to make sure there are no
problems

Becoming a homeowner

n M
 ake sure that you will get proper
ownership of (title to) the property
n Make sure that there are no planning
conditions or particularly harsh
conditions of ownership (for example
an intrusive right of way) affecting
the property
n Make sure the seller has all
planning permission and completion
certificates for any alterations or
extensions to the property
n Check that there are no local
developments (for example, roadwidening schemes) planned which
might affect the value of the property
n Check that the street, pavement and
main drains are public and maintained
by the local authority
n Negotiate and agree (with the seller’s
conveyancer) the draft of the contract
setting out the terms on which you
are buying
n Register or record the change of title
to the property, and the mortgage
deed (loan agreement) in favour of the
lender, with the Land Registry
Getting hold of all the necessary
information can be time-consuming.
Your conveyancer will request ‘searches’
of information that could affect your
property from the relevant local
authority and sometimes other agencies.
Sometimes these can be obtained quickly
and electronically, but sometimes they
can be slower and this may cause delay.
Sometimes it is possible to use title
insurance as a way to streamline some
of the conveyancing. Title insurance can
sometimes be used to complement or
replace some elements of the legal work
by insuring against the risk of problems

arising in the future. It is more commonly
used on remortgage cases than on
mortgages to buy a property, but it
may be useful if problems are identified
during the conveyancing process.
If your conveyancer is also acting
for your lender, your lender may
instruct the conveyancer to prepare
the mortgage deed. This is the legal
contract between you and the lender.
Your conveyancer will explain the
terms of the mortgage deed to you,
and then have them signed by you
and the lender.
Once the conveyancing work has been
completed, you and the seller need to
sign the contract your conveyancers
have agreed that sets out the terms of
the sale. The conveyancers will then
exchange contracts, and at this point
both you and the seller are legally
committed to the deal. At this point,
you will need to pay a deposit of about
10% of the purchase price. Also, you
become responsible for putting right
any loss of or damage to the property
(unless the contract says otherwise).
Your conveyancer will advise on how
and when this should be arranged and
be put into effect.
If you are depending on the sale of
an existing property to buy the new
one, you need to make sure that you
exchange contracts for both properties
at the same time, and agree the same
completion date for both properties.
Otherwise, there is a risk you might be
legally committed to buy but not have
access to the money you need to do so. If
you complete your purchase before your
sale, then you will face a shortfall and
will need an expensive ‘bridging loan’.

Getting a formal mortgage offer
When the lender is
confident that you will be able
to repay the mortgage, and is
satisfied with the valuation report
on the property and the results of
legal searches, it will issue a formal
mortgage offer (known as an ‘offer
of advance’).

n O
 ffer to provide the full amount of
the mortgage when you buy the
property as long as you carry out
the work within a certain time; or
n O
 ffer only part of the loan at first,
paying the rest when the work has
been carried out. The money held
back is called a ‘retention’

Certain conditions may apply to
the offer of advance. For example,
if specific work is needed on the
property the lender may:

If you want to go ahead and get the
mortgage to buy the property, you
must accept the offer of advance. The
legal work then needs to be completed.

Completion
and moving in
You become the legal owner of the
property on an agreed date (known as
the ‘completion’ date) after exchange
of contracts. This is when the price
you are paying for the property is
transferred from your mortgage
lender to the seller. The conveyancer
is responsible for checking that the
funds have been received before
allowing the keys to be released to the
new owner. Often, in practice, it will
be the seller or the estate agent who
hands over the keys.
Once you have your completion
date, you will need to think about
organising moving in. Removal firms
can sometimes get very busy, so it is
worth getting quotes in advance and
booking as soon as you know your
completion date if you are planning
to hire a firm to pack or move your
furniture.
Before you move in, you also need to
ensure that you:
n C
 ontact gas, electricity, water and
telephone suppliers to arrange
connection or continuity of service
n Contact anyone who writes to
you regularly with your change
of address. You can also get post
from people you may forget to tell
redirected to your new address for
a period for the payment of a fee
n Don’t forget to tell your employer,
current account provider,
investment/pension providers,
DVLA, TV licensing, children’s
schools, doctor, dentist, and
anyone else who may need to
know that you have moved

Want to discuss your
requirements with
scales porter?
If you’re a first-time buyer
and wish to discuss your
requirements, please contact
scales porter on 0207 4708888
or email info@scalesporter.co.uk
today and see how we could help
to find the best deal for you.
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Client Testimonials
Scales Porter have been a trusted
adviser . They have been honest
and diligent in assisting me in
the financial structuring of my
small and growing property
portfolio. Their hands on, one
to one, personal approach is
endearing and allows not only
a professional relationship but
a personalised one. Always
willing to work with odd
working days and timings. They
undertake the role of trusted 
adviser when you need them
most, at the times of the biggest
personal financial transactions
you’ll ever make!
Cheers Fellas!
Enoma Igiehon
[March 2014]
Thank you so much for sorting
out the mortgage on our behalf.
Antony; it’s been great the way
you have provided such excellent
service over the years. You will
always be our mortgage man. I
will keep on recommending you
to any friends looking to buy and
I hope your business grows from
strength to strength. Take care
and a very happy new year to
Scales Porter.
Chris Andre-Watson
[January 2014]
Scales Porter provided a brilliant
and extremely efficient service
throughout the whole process;
the whole process of getting a
mortgage was easier and more
pleasant than buying a new
dress. Strongly recommended!
Ewa Cholewa
[April 2014]
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How would you pay the bills if you
were sick or injured and couldn’t work?

INCOME PROTECTION

Protecting your income should be taken very seriously, given the limited government support available. How would
you pay the bills if you were sick or injured and couldn’t work? Income protection insurance, formerly known as
‘permanent health insurance’, is a financial safety net designed to help protect you, your family and your lifestyle
in the event that you cannot work and cope financially due to an illness or accidental injury preventing you from
working. Most of us need to work to pay the bills.

A struggle financially
Without a regular income, you may find
it a struggle financially, even if you were
ill for only a short period, and you could
end up using your savings to pay the
bills. In the event that you suffered from
a serious illness, medical condition or
accident, you could even find that you are
never able to return to work. Few of us
could cope financially if we were off work
for more than six to nine months. Income
protection insurance provides a tax-free
monthly income for as long as required, up
to retirement age, should you be unable to
work due to long-term sickness or injury.

Statutory sick pay
By law, your employer must pay most
employees statutory sick pay for up to
28 weeks. This will almost certainly be
a lot less than your full earnings. Few
employers pay for longer periods. If you
find yourself in a situation where you are
unable to return to work, your employer
could even stop paying you altogether
and terminate your employment. After
that, you would probably have to rely on
state benefits. Some employers arrange
group income protection insurance for
their employees, which can pay out an
income after the statutory sick period.
Income protection insurance aims
to put you back to the position you
were in before you were unable to
work. It does not allow you to make
a profit out of your misfortune. So the
maximum amount of income you can
replace through insurance is broadly the
after-tax earnings you have lost, less an
adjustment for state benefits you can
claim. This is usually translated into a
maximum of 50% to 65% of your
before-tax earnings.

Self-employed
If you are self-employed, then no work is
also likely to mean no income. However,
depending on what you do, you may have
income coming in from earlier work, even
if you are ill for several months. The selfemployed can take out individual policies
rather than business ones, but you need

to ascertain on what basis the insurer will
pay out. A typical basis for payment is
your pre-tax share of the gross profit, after
deduction of trading expenses, in the 12
months immediately prior to the date of
your incapacity. Some policies operate an
average over the last three years, as they
understand that self-employed people
often have a fluctuating income.

Cost of cover
The cost of your cover will depend on
your gender, occupation, age, state of
health and whether or not you smoke.
The ‘occupation class’ is used by insurers
to decide whether a policyholder is able
to return to work. If a policy will pay
out only if a policyholder is unable to
work in ‘any occupation’, it might not
pay benefits for long – or indeed at all.
The most comprehensive definitions are
‘Own Occupation’ or ‘Suited Occupation’.
‘Own Occupation’ means you can make
a claim if you are unable to perform your
own job; however, being covered under
‘Any Occupation’ means that you have
to be unable to perform any job, with
equivalent earnings to the job you were
doing before not taken into account.

Choosing your cover
You can also usually choose for your
cover to remain the same (level cover) or
increase in line with inflation (inflationlinked cover):
Level cover - with this cover, if you made
a claim the monthly income would be
fixed at the start of your plan and does
not change in the future. You should
remember that this means, if inflation
eventually starts to rise, that the buying
power of your monthly income payments
may be reduced over time.
Inflation-linked cover - with this cover,
if you made a claim the monthly income
would go up in line with the Retail Prices
Index (RPI).

Taking out your cover
When you take out cover, you usually
have the choice of:

Guaranteed premiums - the premiums
remain the same all the way throughout
the term of your plan. If you have chosen
inflation-linked cover, your premiums and
cover will automatically go up each year
in line with RPI.
Reviewable premiums - this means the
premiums you pay can increase or decrease
in the future. The premiums will not typically
increase or decrease for the first five years of
your plan but they may do so at any time after
that. If your premiums do go up, or down, they
will not change again for the next 12 months.

Making a claim
How long you have to wait after making a
claim will depend on the waiting period. You
can usually choose from between 1, 2, 3, 6, 12
or 24 months. The longer the waiting period
you choose, the lower the premium for your
cover will be, but you’ll have to wait longer
after you become unable to work before the
payments from the policy are paid to you.
Premiums must be paid for the entire term of
the plan, including the waiting period.
Depending on your circumstances, it
is possible that the payments from the
plan may affect any state benefits due to
you. This will depend on your individual
situation and what state benefits you are
claiming or intending to claim. If you are
unsure whether any state benefits you are
receiving will be affected, you should seek
professional advice. n

CONTACT US FOR
FURTHER INFORMATION
As part of our service we also take the
time to understand our clients’ unique
needs and circumstances, so that we
can provide them with the most suitable
protection solutions in the most costeffective way. If you would like to discuss
the range of protection services we offer,
please contact scales porter on
0207 4708888 or email info@scalesporter.
co.uk for further information.
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Are you and
your loved ones
fully protected?
Whatever your insurance needs, scales porter have a
protection solution that’s right for you and your family

scales porter financial services,
71 - 75 Shelton Street, Covent Garden,
London WC2H 9JQ

